
Hôtel Cocoon inn has taken steps with the entire team in order to
provide you with the best service possible while insuring your safety to
the best of our ability.

All staff and guests must wear masks throughout the
property, in the restaurants and any common areas.

All team members will be required to wash their hands
(or use hand sanitizer) regulary.

A referent specifically deals with the correct implementation of
sanitary measures, their respect and their application.

The staff is trained in barrier gestures and in the new
sanitary protocols to ensure the safety of all of us.

We have reduced the number of tables in the bar and
expanded our outdoor spaces. Breakfast will be available
by reservation at times determined upon your arrival.
Please respect the social distancing measures in place.

The team will follow a policy of no physical contact and
maintain social distancing, wherever possible.

You will receive an email 24 hours prior your arrival to
proceed with your online registration in order to limit
contact as much as possible.

We have cleaned and sanitized your bedroom with extra
care. All our linen has a special anti-covid treatment.

We have placed individual glass bottles in your rooms.
They are replaced and disinfected when you leave.

Signage will be displayed in all common areas to
reinforce social distancing message and respect of barrier
gestures.

Enhanced cleaning programme in public areas with
an increased frequency in disinfection of high touch
areas.

Housekeeping will be available on request only.
Regular disinfection will be carried out on all our
equipment and furniture.
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